7. Key Learning &
Resources

High Quality Patient records

Information sharing in MDT’s

Care Act (2014) Statutory
Guidance

NICE Pressure Ulcers: Care and
Management

Liverpool
Safeguarding
Adults Board

Making Safeguarding Personal

6. Safeguarding duty

S.42 applies where a local authority
has reasonable cause to suspect
that an adult in its area (whether or
not ordinarily resident there)—

(a)has needs for care and support
(whether or not the authority is
meeting any of those needs),

(b)is experiencing, or is at risk of,
abuse or neglect, and

(c)as a result of those needs is
unable to protect himself or herself
against the abuse or neglect or the
risk of it.

The relevant local authority, in its
lead and coordinating role, should
assure itself that the enquiry
satisfies its duty under section 42 to
decide what action (if any) is
necessary to help and protect the
adult and by whom and to ensure
that such action is taken when
necessary.
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5. MDT
Communication

A multidisciplinary team (MDT) is a
group of health and care staff who
are members of different
organisations and professions (e.g.
GPs, social workers, nurses), that
work together to make decisions
regarding the care and treatment
of individual patients and service
users. MDTs are used in both
health and care settings.

All health and care professionals
have a duty of care to their
patients or service users. This
includes sharing information to
support patient and service user
care. If you are working within an
MDT which is providing individual
care to a patient or service user,
then you must share this
information with the MDT.

When there are concerns in
relation to the health or welfare of
a person it is possible to call an
MDT meeting. This meeting should
be called without delays to support
a collaborative approach that
responds to risk.

4. Record keeping

High-quality electronic records
and subsequent referrals must
contain all the information
needed about a person to
provide good care.

This information can be relied
upon to make decisions with
confidence when it:

is accurate

is appropriately and
correctly coded

has the correct
context

Missing, inaccurate, or non-
standard information can,
however, lead to Inconsistent
care, or risk the quality, and
safety, of care to be delivered.


https://www.england.nhs.uk/long-read/high-quality-patient-records/
https://www.england.nhs.uk/long-read/high-quality-patient-records/
https://transform.england.nhs.uk/information-governance/guidance/information-governance-guidance-support-multidisciplinary-teams-mdts/
https://transform.england.nhs.uk/information-governance/guidance/information-governance-guidance-support-multidisciplinary-teams-mdts/
https://www.legislation.gov.uk/ukpga/2014/23/section/42
https://www.nice.org.uk/guidance/cg179

